
    

Community Health Ambassador 
 

Information to Help You Protect Yourself 
and Our Community! 

 
The Community Health Ambassador Program is a Lake County Health Department (LCDH) initiative that was 
created to support its goal of ensuring that everyone who lives or works in Lake County—regardless of 
their zip code, race, ethnicity, age, or community—has access to the information and support they need to 
get vaccinated. As a Community Health Ambassador, we hope to provide the information you need to 
protect yourself and our community from COVID-19.  

 
All Illinois residents 16+ are eligible for COVID-19 vaccinations  

• Anyone 16+ who lives or works in Lake County and registers on Lake County’s AllVax Portal can 
schedule a vaccination appointment at any Lake County vaccination site 
o AllVax registration information can be found below 
o A list of vaccination sites can be hound here 

• People who have received a first dose of Pfizer or Moderna vaccines at another location may 
schedule an appointment for their second dose at a Lake County vaccination site through AllVax 

 
There are multiple ways Lake County residents can find and register for a COVID-19 vaccine. Information 
at links is updated regularly. 

• Online through the Lake County AllVax Portal 
o Phone support is available at 847-377-8130 
o Email support is available at AllVax@lakecountyil.gov 

• By making an appointment at a local community vaccination site 
o Doctors Test Centers is also booking appointments  

• By finding a vaccination location using the Illinois Vaccine Locator or through Zocdoc 

• Through your healthcare provider (a number of links are provided below) 

• By calling the IL Vaccine Appointment Call Center, 833-621-1284 (open daily 6am – midnight) 

• Register for a vaccine appointment with a pharmacy (see links below) 
o CVS  
o Jewel-Osco  
o Mariano’s  
o Meijer 
o Walgreens  
o Walmart Pharmacy 

• Register with your hospital provider 
o Advocate Aurora Health 
o Erie Family Health Centers 
o Northwestern Medicine 
o North Shore University Health System 
o Rosalind Franklin University Health Clinic 
o Vista Physician Group 

 
 
 
 

https://allvax.lakecohealth.org/s/?language=en_US
https://allvax.lakecohealth.org/s/find-a-vaccine?language=en_US
https://allvax.lakecohealth.org/s/?language=en_US
https://allvax.lakecohealth.org/s/?language=en_US
mailto:AllVax@lakecountyil.gov?subject=Vaccination%20Help
https://www.lakecountyil.gov/4521/COVID-19-Vaccine#community-sites
https://www.doctorstestcenters.com/vaccine
https://coronavirus.illinois.gov/s/vaccination-location
https://www.zocdoc.com/vaccine
https://iqconnect.house.gov/iqextranet/iqClickTrk.aspx?&cid=IL10BS&crop=15801.39800571.5475597.7256457&report_id=&redirect=https%3a%2f%2furldefense.proofpoint.com%2fv2%2furl%3fu%3dhttps-3A__www.cvs.com_immunizations_covid-2D19-2Dvaccine%26d%3dDwMGaQ%26c%3dL93KkjKsAC98uTvC4KvQDdTDRzAeWDDRmG6S3YXllH0%26r%3d0oIVkON-SGdnL3rs5T9T1jsbsC61EQJzTAOu_9L1DC8%26m%3dZKB0BeqG4hvpg1Bow6bLrI7uhP_SkON_MRGios0hbZo%26s%3dsPH5eN83Sgsi1cmTCF6DXnAC5EMoJuxmsyJZd85gox8%26e%3d&redir_log=579453990652084
https://iqconnect.house.gov/iqextranet/iqClickTrk.aspx?&cid=IL10BS&crop=15801.39800571.5475597.7256457&report_id=&redirect=https%3a%2f%2furldefense.proofpoint.com%2fv2%2furl%3fu%3dhttps-3A__www.mhealthappointments.com_covidappt%26d%3dDwMGaQ%26c%3dL93KkjKsAC98uTvC4KvQDdTDRzAeWDDRmG6S3YXllH0%26r%3d0oIVkON-SGdnL3rs5T9T1jsbsC61EQJzTAOu_9L1DC8%26m%3dZKB0BeqG4hvpg1Bow6bLrI7uhP_SkON_MRGios0hbZo%26s%3daAZatsm5ARcsYHup_7ktKiLXQZkQzWZi5HyamjDg9yk%26e%3d&redir_log=798212197192052
https://iqconnect.house.gov/iqextranet/iqClickTrk.aspx?&cid=IL10BS&crop=15801.39800571.5475597.7256457&report_id=&redirect=https%3a%2f%2furldefense.proofpoint.com%2fv2%2furl%3fu%3dhttps-3A__www.marianos.com_i_coronavirus-2Dupdate_vaccine%26d%3dDwMGaQ%26c%3dL93KkjKsAC98uTvC4KvQDdTDRzAeWDDRmG6S3YXllH0%26r%3d0oIVkON-SGdnL3rs5T9T1jsbsC61EQJzTAOu_9L1DC8%26m%3dZKB0BeqG4hvpg1Bow6bLrI7uhP_SkON_MRGios0hbZo%26s%3dg2wNHEXHRa-5ZLVCFMrXmfR-5jP4_WTdPa8j_Jg-m48%26e%3d&redir_log=809429318632081
https://iqconnect.house.gov/iqextranet/iqClickTrk.aspx?&cid=IL10BS&crop=15801.39800571.5475597.7256457&report_id=&redirect=https%3a%2f%2fclinic.meijer.com%2f&redir_log=795717402093179
https://iqconnect.house.gov/iqextranet/iqClickTrk.aspx?&cid=IL10BS&crop=15801.39800571.5475597.7256457&report_id=&redirect=https%3a%2f%2furldefense.proofpoint.com%2fv2%2furl%3fu%3dhttps-3A__www.walgreens.com_findcare_vaccination_covid-2D19%26d%3dDwMGaQ%26c%3dL93KkjKsAC98uTvC4KvQDdTDRzAeWDDRmG6S3YXllH0%26r%3d0oIVkON-SGdnL3rs5T9T1jsbsC61EQJzTAOu_9L1DC8%26m%3dZKB0BeqG4hvpg1Bow6bLrI7uhP_SkON_MRGios0hbZo%26s%3dLCgXcqxclV5YX78zLM-s5olZTBn-V3HAtMGjzh68Ahw%26e%3d&redir_log=941950766922105
https://iqconnect.house.gov/iqextranet/iqClickTrk.aspx?&cid=IL10BS&crop=15801.39800571.5475597.7256457&report_id=&redirect=https%3a%2f%2furldefense.proofpoint.com%2fv2%2furl%3fu%3dhttps-3A__www.walmart.com_cp_1228302%26d%3dDwMGaQ%26c%3dL93KkjKsAC98uTvC4KvQDdTDRzAeWDDRmG6S3YXllH0%26r%3d0oIVkON-SGdnL3rs5T9T1jsbsC61EQJzTAOu_9L1DC8%26m%3dZKB0BeqG4hvpg1Bow6bLrI7uhP_SkON_MRGios0hbZo%26s%3d7m1USwZDVg0ncd8GBqtY-FDhh-zpNfSs5-G_0iHJ9Jg%26e%3d&redir_log=874028914711938
https://iqconnect.house.gov/iqextranet/iqClickTrk.aspx?&cid=IL10BS&crop=15801.39800571.5475597.7256457&report_id=&redirect=https%3a%2f%2fwww.advocateaurorahealth.org%2fcoronavirus-disease-2019%2fcovid19-vaccine%2f&redir_log=89801654035531
https://iqconnect.house.gov/iqextranet/iqClickTrk.aspx?&cid=IL10BS&crop=15801.39800571.5475597.7256457&report_id=&redirect=https%3a%2f%2fwww.eriefamilyhealth.org%2fcoronavirus%2f&redir_log=715819257129322
https://iqconnect.house.gov/iqextranet/iqClickTrk.aspx?&cid=IL10BS&crop=15801.39800571.5475597.7256457&report_id=&redirect=https%3a%2f%2fwww.nm.org%2fconditions-and-care-areas%2fcovid-19-resource-center%2fcovid-19-vaccines&redir_log=846552218586597
https://iqconnect.house.gov/iqextranet/iqClickTrk.aspx?&cid=IL10BS&crop=15801.39800571.5475597.7256457&report_id=&redirect=https%3a%2f%2fwww.northshore.org%2fcovid-19-information-resources%2fcovid-19-vaccine%2fcovid-19-vaccine-scheduling%2f&redir_log=210067705727708
https://iqconnect.house.gov/iqextranet/iqClickTrk.aspx?&cid=IL10BS&crop=15801.39800571.5475597.7256457&report_id=&redirect=https%3a%2f%2fwww.rosalindfranklin.edu%2fcovid19%2fvaccine.php&redir_log=986914363385362
https://iqconnect.house.gov/iqextranet/iqClickTrk.aspx?&cid=IL10BS&crop=15801.39800571.5475597.7256457&report_id=&redirect=https%3a%2f%2fvistaphysiciangroup.com%2f&redir_log=031657195282229


Transportation and Other Assistance for Seniors 

• The Lake County Health Department offers special phone customer service hours for seniors age 
65+ who have questions. Call 847-377-8130  

• Faith in Action offers non-emergency transportation services for medical appointments and 
essential errands for qualified seniors. Call 847-721-8414 or email info@fiahelp.org 

• ElderCare Lake County provides free transportation to medical appointments and assistance 
with grocery shopping. Visit eldercarelakecounty.org 

• Moraine Township’s Door-to-Door van operates weekdays 8:30am - 4pm and is available to 
residents 65+ or who are disabled. $4 per trip; $2 for income-qualified residents. Call 847-432-
3000 to schedule a ride. 

• PACE’s Dial-A-Ride service: 800-201-6446 
 
AllVax registration information 

• An AllVax portal FAQ can be found here 

• To register, click here or call the LCDH at 847-377-8130. 

• For individuals who do not have email addresses or have limited digital literacy  
o The County has created a survey that collects all the data needed to create an account without 

an email. You may help such individuals fill out the survey here, with all the necessary 
information, click submit, and the secure application will go directly to LCDH’s Call Center where 
they will create an account for them. When it is their turn to schedule an appointment, a case 
manager will contact and help them schedule an appointment. 

o The survey is to be used ONLY for people who do not have the ability/know-how to register and 
schedule themselves on AllVax. 

• Registering on AllVax does not obligate you to get vaccinated at Lake County Health Department 
vaccination sites. If another provider or hospital has availability, you can get vaccinated there. 

• AllVax communicates with the State’s vaccine records to reflect vaccinations given by other 
locations. If you get vaccinated elsewhere, the information will automatically update in the AllVax 
system. You do not have to do anything to update it. 

• Once you register with AllVax you will be notified when it is time to make your appointment for a 
COVID-19 vaccine 

• The vaccine will be provided at no cost to you 
 
To sign up for COVID-19 updates from the Lake County Health Department click here 
 
For statewide guidance, resources, and other information about COVID-19, click here  

 
Protect yourself against vaccine scams! Signs of potential scams: 

• You are asked to pay out of pocket to get the vaccine 

• You are asked to pay to put your name on a vaccine waiting list or to get early access 

• Advertisements for vaccines through social media platforms, email, telephone calls, online, or from 
unsolicited/unknown sources 

• Marketers offering to sell or ship doses of the vaccine for payment 
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https://fiahelp.org/
https://www.eldercarelakecounty.org/
https://www.morainetownship.org/super/transportation.html
https://allvax.lakecohealth.org/s/topic/0TO4W000000hqBUWAY/resident?language=en_US
https://allvax.lakecohealth.org/s/?language=en_US
https://lchd.iad1.qualtrics.com/jfe/form/SV_6Y8jGspFhbkUuQm
https://public.govdelivery.com/accounts/ILLAKE/signup/14547
http://dph.illinois.gov/covid19/vaccine-faq

